
 

 

 
SERVICES 

DIFFERENTIATORS 

PAST PERFORMANCE 

Water Treatment Services dba WTS | First Defense, 
established in 2005, provides a wide range of facility 

management services including asset protection of critical 
systems for boilers, cooling towers, potable water, 

wastewater and Legionella prevention and mitigation. 
 

We specialize in maintaining 100% operational readiness 
with an average 25% cost savings and millions in 

downtime. 

Our proactive, objective, and disciplined work ethic has 
resulted in repeat business from each of the organizations 

below. 
 
 
 
 

Asset Protection 
 Customized boiler and chiller protection 
 Microbial protection including Legionella 
 Cooling tower cleaning and decontamination 
 Cloud-Based order tracking and reporting 
 Compliance with local, state, and federal laws 

Potable Water 
 RO System maintenance 
 Solutions to maintain safe drinking water 
 Accurate results utilizing aseptic sample collection 
 Standardization procedures with chain of custody 

methods 
 Customer facing database for all parameters 
 Compliance with VHA Directive 1061, OSHA, and 

ASHRE Standards 
Wastewater 

 Process optimization 
 Increased water treatment plant reliability 
 Source reduction strategies to reduce waste 

Reagents and Equipment 
 Accurate, cost effective solutions for testing and 

analysis 
 Custom designed chemical delivery systems 
 Equipment procurement services 

 

CORPORATE SNAPSHOT 

 Water Treatment Services 
dba WTS | First Defense 

CAPABILITY 

CONTACT INFORMATION 

Barbara Koehler 
Contract Manager | CFO 

203 Townsend Drive | Monroeville, PA 15146 
800.817.5116 Extension 709 
barbarak@wtservicesllc.com 

www.wtsfirstdefense.com  

Our technicians are fully trained and empowered to 
make recommendations in the field thereby avoiding 

unnecessary delay and expense of relaying information to 
off-site employees for answers. 

 
>30% of employees are military Veterans 

 
We reinvest in our employees by sending them to 

specialize training to constantly improve their skill sets. 
 

Owner, Bill Campbell, Small Business Owner of the Year-
PA 2018 

 
Subject matter experts in water chemistry with over 50 

years combined experience. 

 DUNS:  608610213 CAGE Code:  4DKA7 

 NAICS:  238220, 238990, 541330, 541511, 541512, 
541513, 541519, 541611, 541620, 561210, 561790 

 Open Rating Past Performance Evaluation:  92%  

 Service-Disabled Veteran Owned Small Business 
[SDVOSB] 

 GSA Schedule Holder  

 PA Costars 
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